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Notification About Termination of Public Bank (Hong Kong) Credit Card Service

Thank you for your support to Public Bank (Hong Kong) Credit Card over the years. We wish to
inform you that the issuance of Public Bank (Hong Kong) Credit Card has been suspended with
immediate effect and your existing principal Public Bank (Hong Kong) Credit Card and associated

supplementary credit card(s), if any, will be terminated and become invalid on 1 November 2020.
Please cut your credit card(s) across the magnetic stripe and the chip on or before 1 November 2020.

Please note that if your credit card has registered / used for Direct Debit Authorization, Auto pay,
Octopus Automatic Add Value Service, link-up bank account(s) to credit card and any other value
added services, these services will be terminated on the same date. You are reminded to contact
relevant merchant(s) to update your payment arrangement in advance.

The last credit card statement will be issued by the Bank to you in November 2020, please settle your
outstanding balance in full on or before the due date as shown on the statement. If there is a credit
balance in your credit card account after termination, a cashier order in amount of your credit
balance will be posted to your corresponding address.

In accordance with the Code of Practice on Consumer Credit Data, you have the right to request us in
writing to ask a credit reference agency to delete from its database any account data relating to this
account, provided that within five years immediately before termination of this account, at no time
was the account in default of payment for a period in excess of 60 days.

Your kind patronage to our credit card in the past is highly appreciated. We look forward to serving
you again in the future.

Should you have any enquiry about the subject or need for a financial solution, please feel free to call
our customer service hotline 3768-9700 during office hours.

Yours faithfully,
Card Centre

Public Bank (Hong Kong) Limited
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