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大眾銀行(香港)有限公司電子銀行服務 

申請 / 更改 / 取消表格 (適用於個人賬戶) 

Public Bank (Hong Kong) Limited Electronic Banking Services 

Application / Amendment / Cancellation Form (For Personal Account)

• Please complete this form in BLOCK LETTERS, put a “✓” in the box where applicable and cross out any unused spaces. 請用英文正楷填寫，並在適當的格
內加上「✓」 號及刪去未被應用之空位。 

• Applicant MUST BE aged 18 or above. 申請人必須年滿 18 歲或以上。 
• This form is NOT applicable to Jointly Signed Joint Account. 此表格不適用於複式授權之聯名賬戶。
• Applicant MUST provide email address or mobile phone number for receiving login notification after each successful login to the Net Banking. 申請人必須提

供電郵地址或手提電話號碼以接收每次成功登入網上理財後的通知。

Please Select the Services 請選擇所需服務 

 Apply Net Banking Services 

申請網上理財服務 

 Amend Net Banking Services 

更改網上理財服務 

 Cancel Net Banking Services

取消網上理財服務 

 Activate PBHK Digi Services

啟用 PBHK Digi 服務 

Please complete section ‘F’. 請填寫 F部分。 

1.1 Account Information – Applicant Information 賬戶資料 - 申請人資料 

Title  

稱銜 

 Mr. 

  先生 

 Mrs. 

  太太 

Miss. 

     小姐 

Applicant Name  

申請人名稱 

English Name as printed on HKID Card or Passport 於香港身份證或護照上之英文姓名 

Surname 姓 Given Name 名 

Identification Document  

身份證明文件 

 Hong Kong Identity Card Number 

香港身份證號碼 

 Passport Number & Country of Issue 

護照號碼及簽發國家 

 Others (Please Provide Document Type and Document

Number) 其他 (請提供證件類型及證件號碼) 

Mobile Phone Number * 
手提電話號碼 *

* For overseas number, 
please add country code and 
area code (if applicable) in 
front of the number. 請於海
外號碼前加入國家編碼及
地區編碼（如有）。

 Register /

Re-activate 

登記 / 恢復 

 Amend 

更改 

 Cancel /

Deactivate 

取消 / 停用 

Note 註： 

1. Please provide your personal mobile phone number that is exclusively for your own use to receive SMS One-time Password/verification code and related

SMS for additional security verification. 請提供閣下專用的手提電話號碼以接收一次性短訊密碼/驗證碼及其有關之短訊作額外保安核證。

2. For change of contact information, please complete the “Change of Address/Personal Data Instructions Form”. 如欲更改聯絡資料，請填寫「更改地

址／個人資料通知書」。 

3. If this mobile phone number is amended or cancelled in our record, the registered Faster Payment System – Addressing Services record linked with the 

previous mobile phone number will be deregistered automatically. 如更改或取消此手提電話號碼，用作登記「轉數快 – 賬户綁定服務」的舊手提電

話號碼將自動註銷。

Email Address 

電郵地址 

 Register 

登記 

 Amend 

更改 

 Cancel 

取消 

1.2 Account Information – Joint Applicant Information (This section is applicable to Joint Account Application only) 

  賬戶資料 - 聯名申請人資料 (此部份只適用於申請聯名賬戶) 
Title  

稱銜 

 Mr. 

  先生 

 Mrs. 

  太太 

Miss. 

     小姐 

Applicant Name  

申請人名稱 

English Name as printed on HKID Card or Passport 於香港身份證或護照上之英文姓名 

Surname 姓 Given Name 名 

Identification Document  

身份證明文件 

 Hong Kong Identity Card Number 

香港身份證號碼 

 Passport Number & Country of Issue 

護照號碼及簽發國家 

 Others (Please Provide Document Type and Document

Number) 其他 (請提供證件類型及證件號碼) 

 Register /

Re-activate 

登記 / 恢復 

 Amend 

更改 

 Cancel /

Deactivate 

取消 / 停用 

Note 註： 

1. Please provide your personal mobile phone number that is exclusively for your own use to receive SMS One-time Password/verification code and related

SMS for additional security verification. 請提供閣下專用的手提電話號碼以接收一次性短訊密碼/驗證碼及其有關之短訊作額外保安核證。

2. For change of contact information, please complete the “Change of Address/Personal Data Instructions Form”. 如欲更改聯絡資料，請填寫「更改地

址／個人資料通知書」。 

3. If this mobile phone number is amended or cancelled in our record, the registered Faster Payment System – Addressing Services record linked with the 

previous mobile phone number will be deregistered automatically. 如更改或取消此手提電話號碼，用作登記「轉數快 – 賬户綁定服務」的舊手提電

話號碼將自動註銷。 

Mobile Phone Number * 
手提電話號碼 *

* For overseas number, 
please add country code and 
area code (if applicable) in 
front of the number. 請於海
外號碼前加入國家編碼及
地區編碼（如有）。
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2. Personal Electronic Banking Services 個人電子銀行服務 

For Amendment of Personal Electronic Banking Services 適用於個人電子銀行服務更改 

Personal Electronic Banking Account Number 個人電子銀行賬戶號碼 

Section A1. Register / Delete Beneficiary Account(s) for Fund Transfer 登記 / 刪除供轉賬用途之收款賬戶 

 Register / Delete the Designated Third-party Account(s) within Public Bank (Hong Kong) 登記 / 刪除指定第三者之本行賬戶 

Add 

新增 

Delete 

刪除 

Account Number 

賬戶號碼 
Account Holder Name 

賬戶持有人姓名 

 

 

 

 

 

 

 

 


Register / Delete the Designated Other Local Bank or Payment Service Provider Account(s) 登記 / 刪除指定其它本地銀行或付款服務供應商賬戶 (NOT 

applicable to Joint Account 不適用於聯名賬戶) 

Add 

新增 

Delete 

刪除 

Account Details 1 

賬戶詳情 1 

  Bank or Payment Service Provider Code 銀行或付款服務供應商編號 Bank or Payment Service Provider Name 銀行或付款服務供應商名稱 

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名 

  Bank or Payment Service Provider Code 銀行或付款服務供應商編號 Bank or Payment Service Provider Name 銀行或付款服務供應商名稱

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

  Bank or Payment Service Provider Code 銀行或付款服務供應商編號 Bank or Payment Service Provider Name 銀行或付款服務供應商名稱 

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名 

  Bank or Payment Service Provider Code 銀行或付款服務供應商編號 Bank or Payment Service Provider Name 銀行或付款服務供應商名稱 

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名 

  Bank or Payment Service Provider Code 銀行或付款服務供應商編號 Bank or Payment Service Provider Name 銀行或付款服務供應商名稱

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

  Bank or Payment Service Provider Code 銀行或付款服務供應商編號 Bank or Payment Service Provider Name 銀行或付款服務供應商名稱

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

Note 註： 

1. The Applicant must ensure the correctness of the account / bill information including the Bank or Payment Service Provider Code so given. The Bank shall have no 

responsibility and have no obligation to make verification on the account details of account maintained with other banks or payment service providers. 申請人須確保所填寫

之賬戶 / 賬單資料(包括銀行或付款服務供應商編號)正確，本行並無責任或義務核對有關其他銀行或付款服務供應商的賬戶資料。 
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Section A2.  Register / Delete Beneficiary Account(s) for Bill Payment (For JETCO only 2) 

登記 / 刪除供繳費用途之收款賬戶（只適用於「銀通」 2）(This section is NOT applicable to Joint Account 此部份不適用於聯名賬戶) 

 Register / Delete Bill Number for Internet Bill Payment 登記 / 刪除經網上繳付之賬單號碼 

Add 

新增

Delete 

刪除

Name of the Merchant 3 

商戶名稱 3 
Bill Number 3 

賬單號碼 3 
Third-party Bill 

第三者賬單 

 


Yes 是 



No 否 

 


Yes 是 



No 否

 


Yes 是



No 否 

 


Yes 是



No 否 

 


Yes 是



No 否 

 


Yes 是



No 否 

Section A3. Register / Delete Beneficiary Account(s) for Telegraphic Transfer Application 登記 / 刪除供電匯申請之收款賬戶 

 Register / Delete the Designated Overseas Bank Account(s) (for Telegraphic Transfer Application) 登記 / 刪除指定海外銀行賬戶(用於電匯申請) 

Add 

新增 

Delete 

刪除 

Account Details 3 

賬戶詳情 3 

  Bank Code / SWIFT Code 銀行編號 / SWIFT 編號 Bank Name / City / Country 銀行名稱 / 城市 / 國家 

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

  Bank Code / SWIFT Code 銀行編號 / SWIFT 編號 Bank Name / City / Country 銀行名稱 / 城市 / 國家

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

  Bank Code / SWIFT Code 銀行編號 / SWIFT 編號 Bank Name / City / Country 銀行名稱 / 城市 / 國家

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

  Bank Code / SWIFT Code 銀行編號 / SWIFT 編號 Bank Name / City / Country 銀行名稱 / 城市 / 國家

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

  Bank Code / SWIFT Code 銀行編號 / SWIFT 編號 Bank Name / City / Country 銀行名稱 / 城市 / 國家

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

  Bank Code / SWIFT Code 銀行編號 / SWIFT 編號 Bank Name / City / Country 銀行名稱 / 城市 / 國家

Account Number 賬戶號碼 Account Holder Name 賬戶持有人姓名

Note 註： 

2. Pre-registration of account(s) for bill payment is not available at “e-Bill”. You must use SMS one-time password or mobile token as two-factor authentication to make 

payment on certain bill types (e.g. High risk category).  

「電子賬單」不支援預先登記賬單服務。你必須使用一次性短訊密碼或流動保安編碼器以作雙重認證繳付某類賬單(例如高風險類別)。 

3. The Applicant must ensure the correctness of the account / bill information including the Bank Code so given. The Bank shall have no responsibility and have no obligation 

to make verification on the account details of account maintained with other banks.   

申請人須確保所填寫之賬戶 / 賬單資料(包括銀行編號)正確，本行並無責任或義務核對有關其他銀行的賬戶資料。 
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Section B. Daily Limit for Online Transaction / Application 網上交易 / 申請之每日限額 

Transaction / Applications Type 交易 / 申請類別 

Daily Limit (HKD or equivalent)  

for Sole Personal Account 

個人賬戶每日限額 (港幣或等值) 

Daily Limit (HKD or equivalent) 

for Joint Account 

聯名賬戶每日限額 (港幣或等值) 

B1. Fixed Deposit 定期存款 

 Fixed Deposit Placement / Change of Maturity Instruction 開立定期存款 / 更改定 

期存款到期指示 

Maximum HKD 最高港幣 3,000,000 1 Maximum HKD 最高港幣 3,000,000 1

B2. Fund Transfer 轉賬服務 

 Transfer to Own Accounts within the Bank 轉賬至名下之本行賬戶 Maximum HKD 最高港幣 2,000,000 1, 4 Maximum HKD 最高港幣 1,000,000 1, 4 

Sub-limits of Local Fund Transfer 本地轉賬附屬限額 

 Transfer to Third-party Accounts 轉賬至第三者賬戶
 Maximum HKD 最高港幣 1,000,000 1

Aggregate of (a) and (b) cannot exceed HKD 

1,000,000 1 

(a)及(b)之交易總和不可高於港幣 1,000,000 1 

Maximum HKD 最高港幣 250,000 1

Sub-limits of Transfer to Third-party Accounts 轉賬至第三者賬戶之附屬限

額 

 (a) Transfer to Pre-registered Third-party Accounts 轉賬至已登記

第三者賬戶 

 (a) Maximum HKD 最高港幣 1,000,000 1 

or lower to HKD 或 調 低 至 港 幣 

________________ 2 per account 每個戶口 

 Maximum HKD 最高港幣 250,000 1 

or lower to HKD 或 調 低 至 港 幣 

________________ 2 per account 每個戶口 

 (b) Transfer to Un-registered Third-party Accounts 轉賬至未登記

第三者賬戶 

 (b) Maximum HKD 最高港幣 100,000 1

Aggregate of (i) and (ii) cannot exceed HKD 

100,000 1 

(i)及 (ii)之交易總和不可高於港幣 100,000 1 

Not applicable 不適用 

Sub-limits of Transfer to Un-registered Third-party Accounts 轉賬至

未登記第三者賬戶之附屬限額 

 (i) Transfer to PBHK Accounts 至本行賬戶

 (i) Maximum HKD 最高港幣 100,000 1 

or lower to HKD 或 調 低 至 港 幣 

________________ 2 

Not applicable 不適用 

 (ii) Transfer to Other Banks’ Accounts 至其他銀行賬戶  (ii) Maximum HKD 最高港幣 100,000 1 

or lower to HKD 或 調 低 至 港 幣 

________________ 2 

Not applicable 不適用 

 Payment Connect 跨境支付通 Maximum HKD 最高港幣 10,000 1, 5 Not applicable 不適用 

 Transfer to personal account in Mainland China 5 轉賬至中國內地個人賬戶 5 Maximum HKD 最高港幣 10,000 1 or lower 

to HKD 或調低至港幣 ________________ 2 

Not applicable 不適用 

B3. Bill Payment 繳費服務 

 Bill Payment to Inland Revenue Department 繳付稅務局之賬單 Maximum HKD 最高港幣 100,000 1 Not applicable 不適用 

 Bill Payment to Other Merchants 繳費至其他商戶 Maximum HKD 最高港幣 50,000 1 Not applicable 不適用 

Sub-limits of Bill Payment to Other Merchants 繳費至其他商戶之附屬限額 

 Bill Payment to High Risk Category 3 繳費至高風險類別 3

Maximum HKD 最高港幣 20,000 1 or lower 

to HKD 或調低至港幣 ________________ 2 

Not applicable 不適用 

B4. Online Application Services 網上申請服務 

 Telegraphic Transfer Application 6 電匯申請 6
Maximum HKD 最高港幣 1,000,000 1 Maximum HKD 最高港幣 250,000 1

Sub-limits of Telegraphic Transfer Application 電匯申請之附屬限額 

 To Registered Overseas Bank Accounts 至已登記海外銀行賬戶

 Maximum HKD 最高港幣 1,000,000 1 or 

lower to HKD 或調低至港幣 ________________ 2 

per account 每個戶口 

 Maximum HKD 最高港幣 250,000 1 or 

lower to HKD 或 調 低 至 港 幣 

________________ 2 per account 每個戶口 

 Cashier’s Order Application 本票申請 Maximum HKD 最高港幣 100,000 1 Maximum HKD 最高港幣 100,000 1

Demand Draft Application 匯票申請 Maximum HKD 最高港幣 100,000 1 Maximum HKD 最高港幣 100,000 1

For details, please refer to the Confirmation Letter of Personal Net Banking Services Application / Amendment which will be sent to the applicant’s correspondence address 

afterwards. 詳情請參閱稍後郵寄至申請人通訊地址的個人網上理財申請 / 修改確認通知書。 

Note 註： 

1. Maximum Daily limit preset by the Bank.

本行預設之每日最高限額。 

2. If NO specific instruction is given, customer agrees to apply the daily limit preset by the Bank.

如無特別指示，則客戶同意按本行預設之每日限額設定。 

3. High Risk Category includes: a) JETCO’s unregistered high risk merchants under the categories of i) Banking and Credit Card Services; and ii) Credit Services and b) e-Bill’s high risk

merchants. You must use mobile token as two-factor authentication to make payment to this category. 

高風險類別：a) 「銀通」未登記之 i) 銀行或信用卡服務及 ii) 信貸財務類別之商戶及 b) 「電子賬單」之高風險商戶。你必須使用流動保安編碼器以作雙重認證以繳付此類

別賬單。 

4. The cross currency transfer daily limit is HK$1,000,000 or equivalent.

涉及不同貨幣之每日轉賬限額為港幣 1,000,000 元或其等值。

5. Payment Connect is applicable to Hong Kong Resident (i.e. Hong Kong Identity Card Holder) only.

跨境支付通只適用於香港居民（即香港身份證持有人）。

Remarks for RMB Telegraphic Transfer Service 人民幣電匯服務之備註： 
6. RMB Telegraphic Transfer Service is not applicable to Joint Account. The daily remittance limit to RMB Savings Account held by a Hong Kong Resident (i.e. Holder of Hong Kong

Identity Card) for remittance to the Mainland China under the same name is RMB80,000 per day. 

人民幣電匯服務不適用於聯名賬戶。持有人民幣儲蓄存款戶口之香港居民(即香港身份證持有者)電匯至中國境內同名賬户的限額為每日人民幣 80,000 元。
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Section C. Other Instruction Type 其他指示類別 

 New Password for New Application 新申請領取密碼 or 或  Re-issue New Password 補發新密碼 

Password Collection Instruction 密碼提取指示 

 Single Name Account 單名賬戶 


Collect at the Branch immediately upon submitting this Form

遞交此表格時，即時於該分行領取 or 或 
To be sent to the correspondence address (Overseas only) 

寄往至申請人的通訊地址(只限海外) 

 Joint Account 聯名賬戶 



To be sent to the correspondence address of joint account ^ 

寄往至聯名賬戶的通訊地址 ^ 
or 或 

To be collected at 

領取地點為 

Branch * 

分行 * 

Note 註： 

^ The passwords of Applicant and Joint Applicant would be mailed to the correspondence address of Joint Account. Alternatively, Applicant and Joint Applicant may choose 

to collect his/her own password at any of our branches. 申請人及聯名申請人的密碼，將被一併郵寄至聯名賬戶之通訊地址。申請人及聯名申請人亦可選擇親臨本行

任何分行分別領取其密碼。 

* Both Applicant and Joint Applicant must visit our branches in person to collect the password. For the avoidance of doubt, Applicant cannot collect the password on behalf

of Joint Applicant, and vice versa. 申請人及聯名申請人均須親臨本行分行領取其密碼。為免疑問，申請人不可為聯名申請人代領密碼，反之亦然。

  
Net Banking Services 

網上理財服務 
Suspend 

停用 

Reactivate 

重新啟動 

Cancel 

取消 

Section D. Online Increase Transfer Limit Function 網上提高轉賬限額功能 (NOT applicable to Joint Account 不適用於聯名賬戶) 



I agree to activate the online increase transfer limit function. 本人同意啟用網上提高轉賬限額功能。 

(Applicant who activates this function must return this form in person at any of the Bank’s branches – Applicable to the amendment application for Net Banking service only. 

申請人啟用此功能必需親身交回此表格到本行任何一間分行 – 僅適用於更改網上理財服務申請。) 

 I agree to deactivate the online increase transfer limit function. 本人同意停用網上提高轉賬限額功能。

Section E. Online Payee Registration Function 網上登記收款人功能 (NOT applicable to Joint Account 不適用於聯名賬戶) 



I agree to activate the online payee registration function. 本人同意啟用網上登記收款人功能。 

(Applicant who activates this function must return this form in person at any of the Bank’s branches – Applicable to the amendment application for Net Banking service only. 

申請人啟用此功能必需親身交回此表格到本行任何一間分行 – 僅適用於更改網上理財服務申請。) 

 I agree to deactivate the online payee registration function. 本人同意停用網上登記收款人功能。

Section F. Activate PBHK Digi Mobile Application Service 啟用 PBHK Digi 流動應用程式服務  

(Applicable to existing Net Banking user only and NOT applicable to Joint Account 僅適用於現有網上理財用戶及不適用於聯名賬戶) 



Activate PBHK Digi mobile application service. 啟用 PBHK Digi 流動應用程式服務。 

(Applicant who activates this service must click the ‘Login’ button in the PBHK Digi mobile application, enter the login name and password, and then click “I do not have Hong 

Kong Identity Card / Activation via Branch’ button. 

申請人啟用此服務必需先於 PBHK Digi 流動應用程式點擊「登入」按鈕，輸入登入名稱及密碼後再點擊「我沒有香港身份證 / 於分行啟動」按鈕。) 

Note: SMS and email notification will be sent once the PBHK Digi mobile application service is activated successfully.

註：當 PBHK Digi 行動應用程式服務成功啟動後，本行將會發送短訊及電子郵件通知。 
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3. Declaration and Signature 聲明及簽署 

1. I / We hereby confirm that the above information provided by me / us is true and accurate in all respects, and authorize Public Bank (Hong Kong) Limited 

(“Bank”) to verify the information in this form from any source the Bank may choose.

本人 / 吾等證實上述資料乃屬正確及完整，並授權大眾銀行(香港)有限公司(「銀行」)可向任何方面查證。 

2. I / We understand and agree that the Bank reserves the right to reject my / our application without giving reasons. 

本人 / 吾等明白及同意銀行可保留權利拒絕本人 / 吾等之申請，而毋須給予任何理由。 

3. I / We understand and agree that I / we may be required to sign relevant forms for the continuation of the Personal Net Banking Services should the terms and 

conditions be varied from time to time.

本人 / 吾等明白及同意本人 / 吾等或需就不時發出之條款及細則之更新而簽署相關服務申請表以繼續使用個人網上理財服務。 

4. I / We acknowledge and agree that I / we must fully read, understand and agree to be bound by the terms and conditions of the Personal Net Banking Services 

Agreement during my / our first logon to the Net Banking Services platform before activation of the my / our account.

本人 / 吾等確認及同意於首次登入網上理財服務平台時，必須詳閱、完全明白及同意接受銀行的「個人網上理財服務協議」內之條款及細則之約

束才能啟動本人 / 吾等之賬戶。 

5. I / We also acknowledge and agree that the terms and conditions of the Personal Net Banking Services Agreement will be amended by the Bank from time to 

time and such amendment will be in force with due notice.

本人 / 吾等並確認及同意接納銀行不時修訂並於適當通知下生效的「個人網上理財服務協議」內之條款及細則。 

Note： For joint account, all account holders should sign.

注意： 如為聯名賬戶，全體賬戶持有人均需簽署。 

_______________________________________________________________ 

Signature of Applicant 申請人簽署 

Name 姓名： _______________________________________________

HKID / Passport No. 香港身份證 / 護照號碼： _____________________

Date 日期： _______________________________________________

_______________________________________________________________ 

Signature of Joint Applicant 聯名申請人簽署 

Name 姓名： _______________________________________________

HKID / Passport No. 香港身份證 / 護照號碼： _____________________

Date 日期： _______________________________________________

For Branch Use 

Application Form Submission Method: 

 Submitted by Account Holder(s) over the counter or

 By post / Submitted by Non-Account Holder(s) 

[For Joint Personal Customer who selected to collect the password by mail] We have re-confirmed with the customer of the Net Banking Application by using Bank’s telephone

(Telephone No. _______________ ) on (Date: ________________ ) at (Time: _______________ ).

 [For Joint Personal Customer] We have completed the “Check List of Available Service(s) Linked to Joint Account” and attached a copy herewith.

Solely for Net Banking Services - New Application, please complete and check the following: 

 We have advised the customer that the Net Banking Account Number will be printed on a Confirmation Letter and be sent to the correspondence address around 5 working days.

 We have given “Notice to Customers and Others relating to the Personal Data (Privacy) Ordinance and Public Bank (Hong Kong) Limited’s Data Policy etc.” to the customer.

 [For Sole Personal Customer] The customer has signed the acknowledgement receipt of PIN mailer and we have attached it to this form.

S.V./Checked By: Date: Approved By: Date: 

Please staple PIN  

Acknowledgement to this 

form / Branch Chop 

For Branch Support Use 

Input/Checked By: Date: Verified By: Date: 

Net Banking Services PIN Generated On: Verified By: 

S.V. 

S.V. 
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