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Customer Notice: Announcement of the Upgrade of the Mobile Stocks Trading Application
Interface

Public Bank (Hong Kong) Limited (“the Bank™) provides customers with a high-quality stocks
trading experience. To further enhance the trading experience, the Bank will upgrade the
interface of the mobile stocks trading platform. The details are as follows:

Upgrade Details:

Interface Optimization: A brand new user interface design that makes operations more
intuitive, with a cleaner layout to enhance your usage efficiency.

Speed Improvement: System performance optimization to accelerate data loading speed,
ensuring you can grasp market dynamics in real-time.

Transaction Enhancement: Quickly access frequently used features with efficiency and
simplicity.

The system upgrade is expected to take place on 11 July 2025, from 5:00p.m. to 5:30p.m. Then
please visit the app store to download and update the application to the latest version.

Important Notes:
1. During this time, the platform may be temporarily unavailable and your understanding is
much appreciated.
2. If you encounter any issues while using the new interface, please feel free to contact our
Securities Services Hotline at (852) 2581 1468 during business hours.
3. To ensure your trading is not affected, we recommend that you make the necessary
preparations in advance.

The Bank is committed to providing you with higher quality services, and this upgrade is part of
our digital transformation efforts. Thank you for your understanding and cooperation.

Public Bank (Hong Kong) Limited
4™ July 2025
This is a computer generated document & no signature is required.

[The English version of this Notification shall prevail if there is a discrepancy between the
English and Chinese version.]
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