
 
 
 

 
   

 
Special Announcement  

 

Dear Customers, 

 

Public Bank (Hong Kong) Limited (the “Bank”) wishes to extend its sincere sympathies 

to the victims and their families, injured and families affected by Tai Po Fire Incident. 

The Bank will provide flexible assistance to meet the banking needs of the affected 

customers.  

For any enquiries, please call the Bank’s Dedicated Hotline at (852) 2853 4777 or visit 

any of our branches. 

 
  

Public Bank (Hong Kong) Limited 

28 November 2025 

 

 

特別通知 
 

親愛的客戶: 

 

大眾銀行(香港)有限公司(「本行」) 謹向大埔火災事件中的罹難者及其家

屬、受傷人士及受影響家庭致以最深切慰問。本行會提供彈性協助，以處

理受影響客戶的銀行需要。 

 

如有任何查詢，請致電本行指定熱線(852) 2853 4777或親臨本行任何分行。 

 
 

大眾銀行(香港)有限公司 

2025年11月28日  
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