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Phase-Out of SMS One-time Password for PBHK Digi App Activation

Effective from 29 December 2025, Public Bank (Hong Kong) Limited (the “Bank” or “we") will
discontinue SMS One-time Password verification for setting up the PBHK Digi app to strengthen the
security. Customers will instead need to complete the activation of PBHK Digi app by verifying his/her
Hong Kong Identity Card and performing a selfie-based identity check. Customers who do not hold
Hong Kong Identity Card or are unable to complete the said activation process or choose to submit the
application for activation at branch, please complete the electronic banking service application form,
which could be downloaded from our website or obtained from our branches, and return the completed

form to any of our branches.

For enquiries, please feel free to contact the Bank’s Customer Hotline at (852) 8107 0818 or visit any

of the Bank’s branches.

Public Bank (Hong Kong) Limited
2025F12819H

FLIEU—R A ZERIENIPBHK DigiEAEl

FH2025F12H29H - ARRIT(FEB)BRAS ( "X17, ) RELER—-RUEEME
WIERREPBHK DigiEREAMNRBRESTAURALZEY - EFRBUZEEFTESD
wRBERETESNRIBUTHMEPBHK DigiREN - IEFIAREERESNEN
FOATHZMEAREINEEEDTRRIMBPFE - SRATHIE FEHIRATOITRRN
BFIRTRBEFRS  URHEBEZORBRBIRTEIT-—B21T -

ox

MAEEMERN  BIRNERITEEER(852) 8107 0818 = #R i fF 1ol 75 47 £ I & B

ARIRTT (FE) BRAT ER

Ref:DTD/EBK/Announcement/12/25/1



