April 2022

Dear Customer,

We write to inform your company of Securities and Futures Commission’s (SFC) proposals
to implement the Hong Kong Investor Identification Regime (HKIDR) in second half of 2022
and Over-the-counter Securities Transactions Reporting Regime (OTCR) in first half of 2023.

Under the HKIDR and OTCR, the Bank would have to ensure that a unique Broker-to-Client
Assigned Number (BCAN) be assigned to your company for tagging: (i) the orders placed to
the Stock Exchange of Hong Kong (SEHK), and/or (ii) the transfer/deposit/withdrawal of
certain shares required to be reported to SFC subject to your company’s undertaking to
provide the Bank an identity document according to the waterfall: (1) legal entity identifier
(LED) registration document; or (2) certificate of incorporation; or (3) certificate of business
registration; or (4) other equivalent identity document; and to notify the Bank of any updates
to the Client Identification Data (CID) which shall mean your full name as shown on the
identity document, the issuing country or jurisdiction of the identity document, the identity
document type and the identity document number.

Please note that failure or refusal to provide CID in accordance with the waterfall may mean
that the Bank will not, or will no longer be able to, as the case may be, carry out your trading
instructions or provide your company with securities related services (other than to sell,
transfer out or withdraw your existing holdings of securities, if any) upon implementation of
the HKIDR and OTCR.

Kindly contact your company’s account officer at the Bank for update of your company’s
CID, if necessary (i.e. if your company holds an identity document that is of a higher priority
in the waterfall, or for replacement of an expired identity document etc.). If we do not
receive any updates from your company on or before 30 June 2022, your company’s current
CID on our records will be deemed to be in accordance with the waterfall requirement and
up-to-date.

Should your company have any queries, please feel free to call our Securities Service Hotline
at (852) 2581-1468.

PUBLIC BANK (HONG KONG) LIMITED

(This is a computer-generated letter and no signature is required)

In case of any discrepancy or inconsistency between the English and Chinese versions hereof,
the English version apply and prevail.
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