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15 December 2025

Launch of “Pavment Connect” Service

Public Bank (Hong Kong) Limited (the “Bank™) shall participate in the “Payment Connect”
launched by the Hong Kong Monetary Authority and the People's Bank of China. With effect
from 15 December 2025, personal customers® can instantly transfer RMB to personal bank
accounts at designated banks in the Mainland China via Faster Payment System (“FPS”) and
simultaneously receive RMB or HKD transfers from designated banks in the Mainland China
via FPS.

Transfer to Personal Bank Accounts at Designated Banks in Mainland China

Personal customers can use the “Payment Connect” service by login to Net Banking or using the
latest version of the “PBHK Digi” mobile app. Customers can choose to debit from their RMB
or HKD account and then input the phone number or bank account number and the payee's name
to make real-time fund transfers to Mainland China?. Customers will also receive instant SMS

and/or email notification to confirm the transfers.

Receiving HKD or RMB Transfers from Designated Banks in Mainland China

The Bank's customers can also receive real-time cross-boundary transfers from individuals in the

Mainland China using their account number, phone number or FPS ID.

For enquiries, please feel free to contact the Bank’s Customer Hotline at (852) 8107 0818 or visit

any of the Bank’s branches.

Public Bank (Hong Kong) Limited

Remarks:

1. Transfers to bank accounts in Mainland China via Payment Connect are only applicable to Hong Kong residents
holding a Hong Kong identity card.

2. The daily transfer limit for Payment Connect is HKD10,000 or equivalent and the annual transfer limit is

HKD200,000 or equivalent. The limit is separate from the daily same-name remittance limit of RMB80,000.
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