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21 December 2020

Notification — Additional Bank Services relating to ‘“Faster Payment System”

From now on, Public Bank (Hong Kong) Limited (the "Bank") provides the following additional
services* relating to Faster Payment System (the “FPS Bank Services”).

[Existing FPS Bank Services]

1. Receive funds to your HKD and RMB account transferred from other local banks instantly without
charge;

2. Addressing Services — Registration and amendment of Proxy ID and related records, in which you
can register Proxy ID for receiving funds transferred to your registered account(s) without charge;

3. Electronic Direct Debit Authorisation (“eDDA”) Service;
Outgoing small-value fund transfer to other local banks in Real-Time Mode via “PBHK Pay”
Mobile Application; and

5. Quick Response (“QR”) Code Service (Pay & Receive) provided via “PBHK Pay” Mobile
Application.

[Additional FPS Bank Services|*
At Net Banking Platform (For Sole Personal Customer only)

6. Addressing Services — Register with HKID number to receive payment or transfer from
institutions, corporates and the HKSAR government.

7. Make instant HKD or RMB local transfer to other local banks anytime without charge.

Customers will continue to be bound by the existing Customer Terms and Conditions for Bank Services
relating to Faster Payment System (the “T&Cs for FPS Bank Services”) and any other applicable
agreements or terms and conditions (as may be amended from time to time) on and after the effective
date if you use the above additional FPS Bank Services or retain your Account(s)with the Bank.

Should you require any further information, please visit any branches of the Bank or call our
Customer Hotline at (852) 8107 0818 to contact our Bank Staff during business hours.

(This is a computer generated document & no signature is required.)

[The English version of this Notification shall prevail if there is a discrepancy between the English and Chinese version.]
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