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13 January 2026

Customer Notice — Enhancement of Security Measures for Personal Net Banking

To further strengthen the security of Personal Net Banking service, with effect from 26 January 2026
(the “Effective Date”), all sole personal account customers who have activated the mobile token function
on the PBHK Digi mobile application will be required to use the mobile token for two-factor
authentication when:

e Logging in to Personal Net Banking; and

e Conducting high-risk transactions* via Personal Net Banking.
Customers who have yet to activate the mobile token function are advised to download the PBHK Digi
mobile application and complete the activation process as soon as possible to avoid any disruption on

service and experience our Net Banking functions.

Important Notes

From the Effective Date onwards:

e Customers who have not successfully activated the mobile token function will still be able to log in
to Personal Net Banking. However, high-risk transactions will not be able to conduct;

e If customers need to perform high-risk transactions, please activate the mobile token function in the

PBHK Digi mobile application and then submit the transaction again.

For enquiries, please feel free to contact the Bank’s e-Banking Support Hotline at (852) 2541 9206.

Public Bank (Hong Kong) Limited

* High-risk transactions include funds transfer to unregistered payees, bill payment to high-risk categories or merchant,
registering payee accounts, setting the transfer limit, setting up or amending direct debit authorization and updating contact

information.
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