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Customer Noticel Enhancementof Security Measures for Personal Net Banking

To further strengthen the security Bérsonal Net Banking service, with effect fr@é January 2026
(t he nAETff alsolepersondixeouneustpmers who have activated thebiletoken function
on the PBHK Digi mobile application will be required to use thebile token for twofactor

authentication when

1 Logging in toPersonal Net Banking; and

1 Conducing highrisk transactiorfsvia Personal Net Banking.

Customeravho have yeto activate thenobile token functionare advised tdownload the PBHK Digi
mobile application and complete the activation process as soon as possible to avisdugripn on

service and experienceir Net Bankingfunctions

Important Notes

From the Effective Date onwards:

1 Customers who have not successfully activatedrthigile token function will still be able to log in
to Personal NeBanking However, highrisk transactions will not bable to conduct

1 If customerseed to perform highisk transactions, please activate mhabile token function in the

PBHK Digi mobile application anthensubmitthe transactiolagain

For enquiries, pl eas eeBarkiad SudgporteHetlinat (852i294h 9266c t t h €

Public Bank (Hong Kong) Limited

* High-risk transactions include funds transfer to unregistepegtes, bill payment to highisk categories or merchant,
registering payee accounts, setting the transfer limit, setting up or amending direct debit authorization and updating contac

information

RefDTD/EBK/Announcemen®/1/26/2






