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30 October 2026

Implementation of Transfer Restrictions for Mobile Account Opening Customers

To enhance risk management, effective 30 November 2026 (the “Effective Date), Public Bank (Hong
Kong) Limited (the “Bank” or “we”) will implement transfer restrictions for customers who opened their
accounts remotely via the "PBHK Digi" mobile application (“PBHK Digi”’) and have not yet completed
identity verification at our branches.

Daily transfer limits for the affected transaction types listed below for both Net Banking and PBHK Digi
will automatically be adjusted to zero starting from the Effective Date. The affected customers will only
be able to conduct small-value fund transfers via PBHK Digi.

Affected Transaction Types:

Transfer to pre-registered accounts

Transfer to un-registered accounts

Transfer to personal account in Mainland China via Payment Connect
Telegraphic Transfer Application

Bill payment

Cashier's Order Application

Demand Draft Application

Payee Registration

Transfer Limit Settings
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To avoid any inconvenience, the Bank advises the affected customers to visit any of our branches in person
with their Hong Kong Identity Card to complete the identity verification process as soon as possible. Once
identity verification is successfully completed, the affected customers will receive a notification on the
removal of the transfer restrictions via SMS and email, and may adjust the daily transfer limits via Net
Banking or PBHK Digi to resume normal transactions.

For enquiries, please feel free to contact the account opening branch, the Bank’s Customer Hotline at (852)
8107 0818 or visit any of the Bank’s branches.

Public Bank (Hong Kong) Limited

Ref:TID/EBK/Announcement/10/26/1
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