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Branch Service Arrangement

In response to the latest developments in the COVID-19 situation, Public Bank (Hong Kong)
Limited (the “Bank”) has made the following adjustments to its branch service.

The following branches are temporarily closed until further notice:

Hong Kong Island | ® North Point Branch e Quarry Bay Branch

Kowloon e To Kwa Wan Branch

New Territories | ® Yuen Long Branch

The following branches remain open:

Aberdeen Branch

° e Shau Kei Wan Branch

e Central Branch e Shek Tong Tsui Branch
Hong Kong Island e Causeway Bay Branch e Wanchai Commercial Centre

e Main Branch e Western Branch

e Hunghom Branch e Cheung Sha Wan Branch

e Kowloon City Branch e Tai Kok Tsui Branch

e Kwun Tong Branch e Tsim Sha Tsui Branch

Kowloon e Mongkok Branch e Wong Tai Sin Branch

e Prince Edward Branch e Yaumatei Branch

e San Po Kong Branch

e Fanling Branch e Tai Po Branch

e Kwai Chung Branch e Tseung Kwan O Branch
New Territories | ® Sai Kung Branch e Tsuen Wan Branch

e Shatin Branch e Tuen Mun Branch

[ ]

Sheung Shui Branch

The office hours of branches are adjusted as follows until further notice:

Mondays to Fridays

9:00 a.m. to 4:30 p.m.

Saturdays

Closed

Customers who would like to use our banking services are advised to use the Bank’s Net
Banking / Phone Banking or ATM. For enquiries or details of the Bank’s latest branch service
arrangement, please call the Bank’s Customer Hotline at (852) 8107 0818 or visit the Bank’s
website at www.publicbank.com.hk. The Bank apologizes for any inconvenience caused.

Public Bank (Hong Kong) Limited

16 March 2022



http://www.publicbank.com.hk/
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