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Provision of Cooling-off Period for Unsecured Consumer Credit Products
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To enable individual customers have sufficient time to re-consider their financial needs, with effect
from 6 Jun 2025, Public Bank (Hong Kong) Limited (the “Bank”) will provide a Cooling-off Period
of 7 calendar days after the drawdown date of the unsecured consumer credit products (the
“Loan”). Individual customers will not be charged for the fees due to the early full repayment of the
Loan within the Cooling-off Period. However, customers are still required to pay the interest
payable on the Loan. The fees and charges which have been collected, such as handling fee, will
not be refunded.
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For enquiries, please feel free to contact the Customer Hotline at (852) 8107 0818 or visit any of
the branches of the Bank.
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