
 

  
 

Public Bank (Hong Kong) Limited 

Clarification 

 

We noted the recent news in a local media relating to a loan granted to one of our customers. 

Among other information, the media had also disclosed some of our internal documents, which 

we believe were illegally obtained through unauthorised access by the alleged source as 

mentioned in the said media. 

 

We have reported the case to the Hong Kong Police for investigation and are seeking legal 

advice on the matter for any further action. 

 

We wish to assure all our customers that all along we have strict systems and controls in place to 

safeguard our customers’ information.  

 

For any enquiries, please feel free to contact the Bank’s hotline at (852) 2853 4778. 
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