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Security tips for Public Bank (Hong Kong) Limited (“the Bank”) ATM card cardholders

o NLERERER -
Keep your ATM card safe.
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Destroy the PIN mailer after you have memorized this PIN.
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You may change this PIN through JETCO ATMs at any time.
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Do not choose easily accessible personal information such as telephone numbers or date of birth
as your PIN. Set a password that is difficult to guess and different from the ones for other
services. Change your password regularly.
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Do not allow anyone else to use your card and PIN.
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Do not write down your PIN on your card or on anything usually kept with or near it.
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Do not write down or record your PIN without disguising it.

o EA7MEFE SRR EA IS (0 O B s A L) -
Do not use this PIN for accessing other services (e.g. connection to internet or accessing other
website).
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Check the transaction records provided by the Bank in a timely manner. Please inform the Bank
by calling our Customer Hotline for PB Card (ATM Card) at (852) 2853 4777 immediately if you
lose your ATM card or in case of any suspicious transactions or situations. The Bank will not ask
for any sensitive personal information (including passwords) through phone calls or emails.

o WIRE NAVERSE BRI O SERNEAIAT TR B - DUERACA TR Z @A -
Always update the Bank immediately if your contact information (such as phone number, email
address) has changed for receiving the Bank’s important notification.
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You should refer to security advice provided by the Bank from time to time.
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For any enquiries, please contact our Customer Hotline for PB Card (ATM Card) at (852) 2853
4777.
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