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Step 1 lease select language antonese En gllsh andarin
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Step 2 lease select services
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FIp R PRERAS - e O SRV P BRAREHYR ERPREECHE AR RS FARE
Account Related WHEE fF]?]* F’-ﬂiﬁ;f f—j'-jl:ﬁ;f Personal General Banking MPF Service
Services Deposit Rate Loans, Deposits & Report lost of PB Identlflcatlion No. Information Enquiry

Exchange Rate & Other Banking Card & Stop Cheque  (PIN) Services

Share Price Enquiry

Services Enquiry

Payment Request

1 hF 1A s E A LR LB ARIGE L ERE R 1 CORELEERR ey
Balance Enquiry Deposit Rate Loans Services iﬁpﬁ Report lost of PIN Activation General Banking Select Debit
2. Fi[ S Enquiry 16 H R e PB Card or PIN 2. UL SR Information Enquiry  account
Fund Transfer 1 EEHFF Mortgage 2. YRUFAE Change PIN L “’E‘LWI*?F st
1 R Pl 4 Time Deposit Loan Stop Cheque * E[pl [ Return i~ 2 %‘Uﬂ 4
Eip 2. I%T’F”,T«: FFF 2. BN ErR Payment Request to Main Menu E[ Lr}ggtl\fgmcnpatmg
To other Savings Deposit Personal Loan * iH[pI= FIE Return Bank Code,
primary 4 [phfEsalsom 3 FUSETH to Main Menu Cable & Telex -y EAR E)
accounts G GUIES .Tax Loan Enquiry Input Membership
2 SERE= TR Monthly Plus 4. RHEH 2. f?ﬁlﬁ?ﬁﬁ Y No.
Y= Deposit Car Loan Rl -y R RS
To pre- 2. ik 5. B PELE R Hong Kong Input Employer’s
registered third Exchange Rate Other Loans Branches General Contribution
party accounts Enquiry 2. Hh @RI Information Amount
3. 1]_75:3”7[ Il 4 [ S 3 eposit Services Enquiry g TR RS g
ransaction History Exchange Rate 1. HHHEE 3. ﬁﬁ E PR Ianut Enip[oye;’s 2
Enquiry Against HKD Time Deposit [ BREER Contribution
17 fEelgi 2. G H Py 2. & Erﬂl 3 PRC Branch & Amount
Credit Exchange Rate Savings Deposit Representative
Transaction Against USD KA S Offices General
2. 3 [Tl 3. LR Current Account Information
Debit Share Price Enquiry 4. [ bt gt Enquiry
Transaction * SE[HI FI4 Return o e T 2. ?E‘ﬂ’fﬂﬁ syt
FTE el s to Main Menu Monthly Plus Service Fee Enquiry
AIITransaction Deposit > E[p PR
5 f !ﬂ{@ R 3 AT Return to Main
Cheque Book ommercial Menu
Request Banking Services
6. 1T L A d ol B R *
Statement Request hina Busin
7. ?ﬁV*E}“FﬁHﬁ 5. i f A IHIRET
* Private Banking End the Call
PB Card Services
Application Form 6.

Request
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Other Banking

[ I Services
Return to Main *IX[pI= |1 Return
Menu to Main Menu
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uick Tips for Commonly Used Services (Please press the following keys after selecting language)
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Balance Enquiry

ETLlER

Funds Transfer
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Currency Code

€V Currency | ARIBF Code

W 'HKD ©oo01

Z 7 USD 02

FI[EY JPY 03

i 5 GBP 04

YR AUD 05

7B NZD 06

“i7v CAD 07

i 52 EUR 08

“h AR CHF 10

Froppli7 SGD 11

% Bi%k THB 16

P B TWD 19

~ NAFRMB 20

1 LR
Daily Transaction Limits

T FER HEET pEE
Transaction Type Maximum Daily Transaction Limit
IR 12
Primary Account Funds Transfer No Limit
T PRI EER HK$500,000
Third Party Account Funds Transfer

B ]

Cut-off Time
e [FECRESAS R HEH
Service Type Monday to Friday Saturday
B & R EEREEE L
Funds Transfer and MPF Contribution 9:30 p.m. 7:00 p.m.

02/2003



